
8/31/25, 12:27 AM Franchise management strategy driving franchisee performance in the service sectors in Thailand - Darawong - 2024 - Strategic …

https://onlinelibrary.wiley.com/doi/abs/10.1002/jsc.2575 1/8

Strategic Change / Volume 33, Issue 4 /  pp. 245-255

RESEARCH ARTICLE

Franchise management strategy driving franchisee performance in the service sectors in Thailand

First published: 28 February 2024
https://doi.org/10.1002/jsc.2575
Citations: 1

Abstract

Open Research 

DATA AVAILABILITY STATEMENT

The data utilized in this study are available on request from the corresponding author, Chonlatis Darawong. The data are not
publicly available due to ethical restrictions in disclosing information that contains the privacy of research participants

REFERENCES 

Abd Aziz, N. A., Hizam-Hanafiah, M., Hasbollah, H. R., Aziz, Z. A., & Hussin, N. S. N. (2022). Understanding the survival ability of
franchise industries during the COVID-19 crisis in Malaysia. Sustainability, 14(6), 3212.

Chonlatis Darawong

This empirical study aims to investigate the impact of different dimensions of franchise management strategies on
franchisee performance in the professional service sector. The hypothesized relationship was supported by agency
theory, which explains the situation of two parties, one representing the other in day-to-day transactions. The
samples were 259 managers and supervisors who had worked for franchise service businesses located in Thailand
and had regular contact with the franchisor of the global firm. Purposive and snowballing methods were employed to
distribute questionnaires to the target respondents. The results of structural equation modeling indicated a good fit
of the data to the proposed model. Hypothesis testing revealed noteworthy direct influences of four franchise
management strategies, namely innovative culture, supportive service, information exchange, and recommendation,
on the performance of franchisees. This study offers valuable insights into the importance of implementing effective
franchise management strategies and their direct implications for franchisee performance. The findings have
practical implications for franchise businesses, highlighting key areas of focus for enhancing franchisee success and
overall business performance.

CONFLICT OF INTEREST STATEMENT
The author declares no conflicts of interest.

CAS Web of Science® Google Scholar

This website utilizes technologies such as cookies to enable essential site functionality, as well as for analytics,
personalization, and targeted advertising. You may change your settings at any time or accept the default settings. You may
close this banner to continue with only essential cookies. Privacy Policy

Manage Preferences

Accept All

Reject Non-Essential

https://onlinelibrary.wiley.com/journal/10991697
https://onlinelibrary.wiley.com/toc/10991697/2024/33/4
https://doi.org/10.1002/jsc.2575
https://onlinelibrary.wiley.com/authored-by/Darawong/Chonlatis
https://onlinelibrary.wiley.com/servlet/linkout?suffix=null&dbid=32&doi=10.1002%2Fjsc.2575&key=1%3ACAS%3A528%3ADC%252BB38XhtVGlt7rP&getFTLinkType=true&doiForPubOfPage=10.1002%2Fjsc.2575&refDoi=10.3390%2Fsu14063212&linkType=COI&linkSource=FULL_TEXT&linkLocation=Reference
https://onlinelibrary.wiley.com/servlet/linkout?suffix=null&dbid=128&doi=10.1002%2Fjsc.2575&key=000774473700001&getFTLinkType=true&doiForPubOfPage=10.1002%2Fjsc.2575&refDoi=10.3390%2Fsu14063212&linkType=ISI&linkSource=FULL_TEXT&linkLocation=Reference
https://onlinelibrary.wiley.com/action/getFTRLinkout?url=http%3A%2F%2Fscholar.google.com%2Fscholar_lookup%3Fhl%3Den%26volume%3D14%26publication_year%3D2022%26pages%3D3212%26journal%3DSustainability%26issue%3D6%26author%3DN.%2BA.%2BAbd%2BAziz%26author%3DM.%2BHizam%25E2%2580%2590Hanafiah%26author%3DH.%2BR.%2BHasbollah%26author%3DZ.%2BA.%2BAziz%26author%3DN.%2BS.%2BN.%2BHussin%26title%3DUnderstanding%2Bthe%2Bsurvival%2Bability%2Bof%2Bfranchise%2Bindustries%2Bduring%2Bthe%2BCOVID%25E2%2580%259019%2Bcrisis%2Bin%2BMalaysia&doi=10.1002%2Fjsc.2575&doiOfLink=10.3390%2Fsu14063212&linkType=gs&linkLocation=Reference&linkSource=FULL_TEXT
https://www.wiley.com/privacy

